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Customer Service Statement
This pharmacy is approved to supply subsidised medicines under the 
Pharmaceutical Benefits Scheme (PBS) in accordance with Section 90 of the 
National Health Act 1953
Pharmacy name: 
Smiths Pharmacy

Contact details: 

14, Smiths Street 

Phone: (05) 555 5555 


Email: smith@smith.com.au
Smiths SSS 1234 

Fax: (05) 555 5555 


Website: www.smithphy.com.au
Opening hours: 
Monday to Thursday:



9:00am to 6:30pm

Friday:





9:00am to 8:00pm


Saturday and Sunday:



9:00am to 6:00pm

Public Holidays: 




10:00am to 5:00pm

Closed Christmas Day and Good Friday

Alternative/afterhours services: 
Smiths Hospital 



(05) 555 5555
After Hours Pharmacy


(05) 555 5555

Professional services provided: 
Dose Administration Aids 
Blood Pressure Monitoring 

Diabetes Management
Asthma Management

Bone Density Testing


Methadone Treatment Program

Medical Certificates 

Home Medicines Review 

Pharmacist Consultations

Smoking Cessation

Return of Unwanted Medicines
Complaints and Comments: 
If you would like to make a comment about our pharmacy, you can approach any of the staff who will refer you to the appropriate person.

Other details:
Smiths Pharmacy is proud to be a Quality Care Accredited pharmacy.


PLEASE NOTE: The design of your Statement does not need match this or the template however it MUST include all mandatory fields and the statement in red indicating your pharmacy is PBS approved

