
 

Subject:  

Integration for the Opioid Dependence Treatment (ODT) Community Pharmacy Program 

is now available 

 

Content: 

Dear Pharmacist, 

As you may be aware, the Opioid Dependence Treatment (ODT) Community Pharmacy 

Program went live in the PPA Portal on 1 August 2023.  

The Department of Health and Aged Care and the PPA would like to sincerely thank 

pharmacies for their participation to date – almost 36,000 patients have received 

treatment via the PBS and over 1,750 pharmacies have been paid under the new ODT 

Community Pharmacy Program. This level of uptake highlights the ongoing commitment 

of community pharmacies to providing outstanding patient care. 

The PPA is therefore pleased to advise that integration is now available for any interested 

software vendors to connect to the Program in order to send claims directly from their 

software to the PPA Portal. The following vendors have provided updates on their plan to 

integrate their software to allow claims to be submitted to the PPA Portal: 

• Autodose – “Autodose has implemented an integration and is currently in the 

testing phase. They will contact their customers in the near future about the 

release.” 

• idose – “idose ODT dose management software will be fully integrated with PPA 

ODT program online claims” 

• Modeus (MethDA) – “Modeus is proactively contacting their customers as updates 
become available. If you require urgent MethDA software assistance or would like to 

know more about the Modeus ODT program, contact Modeus here” 

• StrongRoom AI – “Integrated PPA ODT claiming is now Live in StrongER! We are in 

the process of rolling out to all StrongER pharmacies over the next week. For more 

information on StrongER, please contact the team at StrongRoom AI or call 03 7065 

4066”.  

 

Please ensure the Main Authorised Person has registered your pharmacy for the ODT 

Program in the PPA Portal prior to setting up integration within your software. 

Information on how to register for the Program or generate an API Key can be found in 

the user guides below: 

• ODT Community Pharmacy Program User Guide  

• Integration and Generating an API Key. 

 

Kind Regards, 

 

https://protect-au.mimecast.com/s/yItnCk81v7Um7G1t2DCQ8?domain=urlsand.esvalabs.com
https://www.modeus.co/au/company/contact-us/
https://strongroom.ai/contact/
https://www.ppaonline.com.au/wp-content/uploads/2023/07/Portal-User-Guide-Opioid-Dependence-Treatment-Community-Pharmacy-Program.pdf
https://www.ppaonline.com.au/wp-content/uploads/2019/08/PPA-Portal-User-Guide-Integration-and-API-User-Keys.pdf

